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       Direct Debit Request
	
	Request and Authority to debit the account named below to pay

[                                                  ]

	Request and Authority to debit
	Surname or Company name _______________________________ 
Given Names or ACN/ARBN ___________________________ (“you”)  
Request and authorize Calvary Christian Church Debit User Identification Number 221524 to arrange for any amount Calvary Christian Church may debit or charge you to be debited through the Bulk Electronic Clearing System from an account held at the financial institution identified below subject to the terms and conditions of the Direct Debit Request Service Agreement. 

	Insert the name and address of financial institution at which account is held
	Financial institution name ____________________________________
Address____________________________________________________
              ___________________________________________________

	Insert details of 

Account to be debited
	Name of Account ____________________________________________

BSB Number _______________________________________________

Account Number ____________________________________________

	Acknowledgement
	By signing this Direct Debit Request you acknowledge having read and understood the terms and conditions governing the debit arrangements between you and Calvary Christian Church, as set out in this Request and in you Direct Debit Request Service Agreement.


	Payment Details

$____.____
	The first debit may be made on ___/___/___ and at weekly / fortnightly / monthly / intervals after that.

	Insert your signature

and address

Definitions

1. Debiting your     account

2. Changes by us

3. Changes by you
4. Your Obligations

5. Dispute


	Signature _________________________________________________

 [If signing for a Company, sign and print full name and capacity for signing E.g. Director]
Address _____________________________________________________

____________________________________________________________

Date ___/___/___

Account means the account held at your financial institution from which we are authorized to arrange for funds to be debited.
Agreement means the Direct Debit Request Service Agreement between you and us.

Business day means a day other that Saturday or a Sunday or a Public Holiday listed throughout Australia.

Debit day means the day that payment by you to us is due.

Debit payment means a particular transaction where a debit is made.

Direct Debit request means the Direct Debit request is between us and you

Us or We Living Waters Village through Calvary Christian Church the Debit User you have authorized by signing a direct debit request.
You means the customer who signed the direct debit request.

Your financial institution is the financial institution where you hold the account that you have authorized us to arrange to debit.

1.1  By signing a direct debit request, you have authorized us to arrange for funds to be debited from your account. You should refer to the direct debit request and this agreement for the terms of the arrangement between us and you.
1.2  We will only arrange for funds to be debited from your account as                   authorized in the direct debit request.
1.3  If the debit falls on a day that is not a business day, we may direct your financial institution to debit your account on the following business day. If you are unsure about which day your account has or will be debited you should ask your financial institution.

2.1 We may vary any details of this agreement or a direct debit request at any time by giving you at least (14) days written notice.
3.1 Subject to 3.2 and 3.3, you may change the arrangements under a direct debit request by contacting us on ………………………..
3.2 If you wish to stop of defer a debit payment you must notify us in writing at least (14) days before the next debit day. This notice should be given to us in the first instance.

3.3 You may also cancel your authority for us to debit your account at any time by giving us fourteen (14) days notice in writing before the next debit day. This notice should be given to us in the first instance. 
 4.1 It is your responsibility to ensure that there are sufficient clear funds available in your account to allow a debit payment to be made in accordance with the direct debit request.
4.2 If there are insufficient clear funds in your account to meet a debit payment you may be charged a fee and/or interest by your financial institution.  

4.3 You should check your account statement to verify  that the amounts debited from your account are correct
5.1 If you believe that there have been an error in debiting your account, you should notify us directly on 4722 9279 and confirm that notice in writing with us as soon as possible so that we can resolve your query more quickly.
5.2 If we conclude as a result of our investigations that your account has been incorrectly debited we will respond to your query by arranging for your financial institution to adjust your account (including interest and charges accordingly). We will also notify you in writing of the amount by which your account has been justified.
      5.3 If we conclude as a result of our investigations that your account has

            not been correctly debited we will respond to your query by 

            providing you with reasons and any evidence for this finding.

      5.4 Any queries you have made about an error made in debiting your  

             account should be directed to us in the first instance so that we can 

             attempt to resolve the matter between you and us. If we cannot  

             resolve the matter you can still refer it to your financial institution
             which will obtain details from you of the disputed transaction and 

             may lodge a claim on your behalf.                    




Living Waters Borneo


PO Box 420 Aitkenvale  Qld  4814


� HYPERLINK "mailto:finance@calvarycc.org.au" �finance@calvarycc.org.au�   


Phone 07 4722 9260








